
 
 

 

 
 
 

Laikon Deli Job Description - Coffee 
 
 

Laikon Deli goal 
 
Laikon means “For Everyone” we’re sure you’ll find something too.  We serve to provide our customers 
with the best hand-picked products that we stand behind in terms of their quality, taste and ingredients 
 

 
 

Front of House goal 
 

To provide our clients with consistently professional, efficient, personal, courteous service. To work within 
 a framework of team, with the objective of creating an environment of continuous and repeat patronage.  

To exceed the reputation of the finest service. 
 
 

Job Title:           Coffee Superstar 
 

Reporting to:    Management 
 
 
Responsible for:  
 
1. Coffee 
2. Providing high level waiting skills 
3. Supervision and training of Staff 
4. Completion of procedural and administrative duties as outlined below 
5. Contributing to a harmonious environment amongst all staff within the venue  
 

 
Main activities: 
In addition to continually providing a high level of service and quality to our customers, the 
supervisory role also consists of the following. This includes but is not limited to; 
 

1. Coffee   
 Make kickass coffee our way. 
 Maintain the coffee area, stock levels and cleanliness. 
 Build rapport with our loyal coffee drinkers, knowing their orders and their dogs 

name. 
 Complete checklists as required 



 
 

 Work with Management to improve efficiencies and product. 
 

2. High Level Waiting Skills 
 Provide the highest possible service level to our guests in a fun, relaxed manner 
 Treat our customers in a warm and friendly manner at all times 
 Increasing sales at all opportunities 
 Take the time to get to know our guests, learn their regular orders and other quirks. 
 Have a full understanding and sound knowledge of all Deli Products 
  

 
3. Supervision and training 

 Provide Coffee training to all staff as needed. 
 Supervise staff on an as needed basis. 
 Provide training documentation as required 

 
 

4. Procedural and Administrative Duties.   
 Plan for shift and ensure appropriate tasks are delegated to staff as required, this 

includes pack down and cleaning tasks towards the end of the shift   
 Ensure all staff members on each shift are aware of any changes in the menu  
 Ensure all staff accurately complete a timesheet at the end of each shift, this must be 

followed up with each staff member prior to them leaving the premises 
 Carry out the safe and secure lock-up of premises and a lock-up check is carried out  
 Constant liaison with kitchen staff to relay customer feedback on meals  
 Any relevant or pertinent information must be conveyed to the manager for follow 

up, this includes but is not limited to, issues with staff or morale in general, customer 
issues, equipment issues and/or the general running of the business. 

 Full knowledge of till operation, maintenance and programming in accordance with 
any menu changes and specials 

 Complete cash up 
 Ensure appropriate levels of cutlery and crockery are maintained, including assisting 

with stocktakes and prep orders as required 
5. Harmonious venue environment 

 Provide feedback on FOH operations regularly to management 
 Assisting with staff moral 
 Assisting with the planning and running of staff training session 
 Assisting with providing staff appraisals as requested 
 Be a support and mentor for inexperience staff 

 
Performance measurement tools based on key responsibilities as set out above: 
 
Observations by management, based on responsibilities as described. 
Sales data 
Proactiveness of dealing with any customer or staff issues that may arise 
Customer feedback gained internally. 
Management Communications 
 
Feedback of performance procedures: 
 



 
 

Yearly appraisals. 
Individual discussions with managers. 
Meeting with manager and senior management. 
Written warnings 
 
Special requirements/tools/equipment/clothing: 
 
The Coffee Superstar must present in a professional manner in line with Laikon Deli uniform 
requirements 
 
Other features of job – shifts/night work/ availability/working conditions etc: 
 
Available for work Monday to Sunday and as advised by roster. Able to work until at least 
2am if required. 
 
Prepared by: Gary Peck             Date:    21st Oct 2020         
 


